Learning outcomes In the field of human resource management in business

administration studies in the context of implementation of European
Qualifications Framework (EQF) - examples from
University of Valencia, Spaln and University of Dubrovnik, Croatia

Purpose of research project: Human

A multidisciplinary approach using human Resource
resource management, a critical factor for
company's competitiveness and key
competencies in labour market, comparison HRM key elements for comparison:
of mutual alignment of competencies acquired
In individual courses in Economics and
Business Administration, and Business
Economics studies, horizontally and vertically.

Management

= Evaluation of learning outcomes of
Human Resource Management courses
and related on examples of the Faculty of
Economics (University of Valencia) and
Department of Economics and Business
Economics (University of Dubrovnik).

Significant learning that learners have
achieved, and can be demonstrated at the
end of a course or program; some may
have many outcomes, other may have
Learning outcomes and study contents must more complex outcomes more demanded.

constantly adapt to socio-economic changes. L

_ . | s The significance of Human Resources
The Bologna Declaration, with introduction of Management (HRM) is that it reflects the
national qualifications frameworks comparable ability of achieving positive results and its

to the EHEA (European Higher Education capacity to attract and retain a stable,
Area and Bologna Process), define learning qualified workforce, making it the greatest
outcomes for all three cycles according to asset for the economy and future goals.

Dublin descriptors and quality assurance In
accordance with European quality standards

(Standards and Guidelines for Quality

Assurance in European Higher Education). R B oo Lt L
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Higher Education has looked towards the DUSIABSS. ~ vong MENEcE” S 90
acquisition of knowledge and competences

(the “learning outcome”) instead of focusing
on study programs and teaching hours. This s Magar )

Method used: Comparison by
“alighment” in both universities
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Aims of HRM
Human Resource Management

Self Service
Implies a "paradigm shift", from teaching to {“""‘“’
learning, from the program to the "learner”, - o Lo
from post-secondary education to lifelong \:;’I‘,‘,&
learning (Lifelong Learning or LLL), from the = Human
formative itinerary to their achievements and o Resource

from “diplomas” to “qualifications” (type and et
P quafications” {typ \" Management

level of the set of competencies and
knowledge that a person can demonstrate).
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An effort to better compatibility among the study programs of
Economics and Business Economics in the country and
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There are differences between the
learning outcomes and connections with
other courses that are part of the curriculum
of the study programme of the analysed
universities which is the proof of
heterogeneity of the study programmes
between different countries and
universities in the European Union.
Research carried out for Croatian University
of Dubrovnik set in the context of the
CROQF (Croatian qualifications framework)
and Is compared to the results of the
ECONQUAL project aimed at “contributing
to the process of redefining and reviewing
learning outcomes relevant to changes in
the social, political, economic and
technological environment”. ECONQUAL
project was a necessary step towards
creating a sustainable higher education
system in the field of economics to the
satisfaction of employers, students and
higher education teachers.

SUBJELCTS Commercial Management
BBT = Branch basic training / DBT = Degree basic training / Forere Al ¥]a|usbr--a-ua-].;-nm-l .
CO = Compulsory / OF = Dptional Commercial distribution B
Year 1 Subject Type Credits Consumer behaviou b
Basic statistics BBT 6 Legal aspects of marketing and advertisin 4.5
Commercial law 1 BET 6 rﬂ‘ E1ing commu 1'3 ' L
Economic and business history BBT i Sudl Ll - a ]Jf; dl] I | narketing :'g
Financial accounting _ BBT 6 Survey methods ] 45
Introduction to BMA studies BBT 6 j -
- Operations and Logistics Management
Introduction to business management BET 6 — ————
- Distribution optimisation 4.5
Introductory economics BET i Innovation management 45
Microeconomics BET 6 Internal and external logistics management 6
Mathematics 1 DET 6 Occupational health and safety 4.5
hathematics 2 DET G Dperational management: decisions and resources 6
) , Production planning 6
Toar2 . suigect Type Lrecits Ouality and emdronmental managemeant 4.5
Cost accounting co 9 Teams and cooperative games b
Economics of the EU and international institutions GO 6 Transport contract regulations 6
Financial mathematics co 6 Human Resource Management
Intraduction to statistical inferance co 6 Human resource -,,anau-ﬂ--e-,-_ tools 6
Introduction to taxation co 6 Labour and trade union law 6
Imvastment theory co 6 Labour economy 4.5
Macroaeconomics co G MNeg I1 NUes and economic apphcations b
Marketing Cco 6 F‘E',-‘ II'L:l:Z'Il and systems 4.5
Strategic management co g Sociology o r DI ane .
Strategic management of human resources b
Year 3 Subject Type Credits Supplementary pension systems 4.5
Business taxation co 4.5 Work psychology 4.5
Econometrics co 6 Financial Management
Financial statements analysis co 6 Bank analysis and management 6
Fundamentals of marketing research co 4.5 Corporate finance instruments 6
International business management co 4.5 Financial accounting standards 4.9
Marketing strateqy co 45 Financial auditing g
The Spamish and Valencian economies co i Financlal planning 2.9
D : e di Fixed-income markets and strategies b
Tne?m of fm?nm o & Quantitative technigues in finance 4.5
Optional subjects oP

18 Spanish accounting regulation
Year 4 Subject Type Credits Stock markets and strategies 4.5
Optional subjects oP 30 Corporate-Legal Management

External internships co 20 Account 1']“ t 1855 combinalions 6

Final project co 10 Commercial |a 7.9
Financial and | 6
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PROFILE GUIDE: Business Management
and Administration graduates. In the
third academic year, students have to
choose one of the six available academic
pathways or specialties. Each academic
pathway has 48 optional credits.
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Real nheeds of employability & Basic Competences

It has been emphasized the necessity of deeper insight and holistic
approach to human resource management issues in organizations,

_ _ _ basic competences and employabillity, especially in the context of
A contribution to the analysis study programs relevant contemporary socio-economic developments.

of Economics and Business Economics This is a first step for further research that could focus on the real needs

from basic competences: impact, role of professionals, market value
of competences, and implications for globalization; and may also
be aimed at further research on the logical and substantive connectivity

abroad. Students must have developed learning skills needed to of the study programs studied at the two universities examined. It will
undertake further study with a high degree of autonomy, content is be interesting to include in future research more universities from
Indirectly related to the course Human Resource Management. different countries of the European Union and make the comparison.
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